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PURPOSE 
DRIVEN APPS

Account
Engagement

Marketing 
Automation

Customer 
Relationship 
Management

Ads / SEO / PPC Digital 
Experience

Events

Gifting Conversational 
Marketing

Social 
Management

Sales 
Engagement

CPQ & 
Contracts

Enablement, 
Content, & 

Training

Customer Success Management

Deal 
Intelligence & 
Forecasting

Data 
Management

Presales 
Support

Competitive 
Intelligence



EDUTAINMENT / R&D

EN
G

AG
EM

EN
T

PREVEN
TIO

N
 & RETEN
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N

GAMIFICATION & LOYALTY

QR code
Unique code
Keyword

Member 
get 
member

Welcome 
Bonus

Social 
Sharing

Coupon & 
Giveaway

Cashback

Progressive 
Profiling

Receipt 
entry

WhatsApp 
Contest

Editorial

Carbon 
Footprint

Share 
Content

Trivia quiz

Survey

OCR
reading

On demand 
learning

Upload Content

Exam On demand
video series

CJ Automation for Push and 
Dedicated Missions

Rewards 
Catalogue

Rating, feedback 
or review

Customer Care & 
Retention Tools

Ranking

Levels / Status

Mission

Collect 
Points

Final Draw

Bonus

Topic Challenge

Wallet
(earn & burn)

Challenge 
(cluster, users, all users)Prediction

External Event

Instant Win

Photo Frame

Video / Photo 
Contest

Social 
Contest Spin & Win

Multicode 
Active

Rush & Win
Contest 
Bot

Scratch & Win

Instagram 
Giveaway

Tool
Ecosystem

Martech system integration

IDENTITY & 
AUTHENTICATION OCR & ENRICHMENT DATA CRM EMAIL SENDER/DELIVERY CDP



DIGITAL EXPERIENCE

clearscope

Adobe Advertising Cloud

Campaign Manager

Adobe TargetAdobe AEM

CHAT

WEBSITE

Adobe Launch

SEO

LOCALIZATION

ADVERTISING

SOCIAL & EVENTS DEMAND GENERATION DATA & ANALYTICS 
SOCIAL MEDIA MANAGEMENT

EVENTS & WEBINARS

ACCOUNT BASED MARKETING

CONTACT ACQUISITION

SALES ENGAGEMENT

MARKETING AUTOMATION

CRM

CONTACT DATA PLATFORM

ANALYTICS & DATA SCIENCE

COMPETETIVE INTELLIGENCE

DATA QUALITY

LEAD MANAGEMENT

CRM
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Customer
investment 

AIDA CRMC

Content  

Purpose Key:

AIDA = Awareness & Interest

CRMC = CRM contacts

Com
m

unication 

Contacts

ME = Measure effectiveness

AP = Automate processes

LTV = Lifetime Value 

C = Conversations

R = Research 

AIDA AIDA AIDA AIDAAIDA

CRMC CRMC
 

CRMC
 

ME AIDACRMC

CRMCCRMC CRMC CRMC CRMC CRMC CRMC CRMC

ME

ME ME

ME

AP LTV APLTV

CC C

AP AP

ME
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LTV
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02 Attraction

01 Awareness

03 Engagement

04 Conversion

05 Measurement

CONTENTGINE

Audience Research and 
Lead capture

Content creation and 
distribution 

Lead Nurturing

Lead Scoring and Sales 
Enablement

Analytics and Reporting
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Awareness

Consideration

Conversion

DISCOVER

INTENT
DATA

HUB 2:
PRIORITIZATION,
SCORING,

STANDARDIZATION

HUB 3:
PIPELINE

MEASUREMENT

ABM

EMAIL

CONVERSION

EXPERIENCE

ENABLEMENT

EXPANSION

MEASURE

EVENTS

ADS

DATA

SYNDICATION

EVALUATE

COMMIT

Integrate’s Martech Map

Costumer ExpansionDeal AccelerationConversionConsiderationAwareness

HUB 1: CROSS-
CHANNEL DATA
GOVERNANCE







Attract Engage Demand Nurture

Unknown Visitors Known Visitors Prospects Advocates Customers



















The Horizon
Building on tech success to 
deliver on customer needs. 

Harvesting Growth Responsibly
A productive customer journey thriving on best-in-class martech

Governance, Compliance
and Privacy

Marketing Data and
Enhancement

SEO and Metrics
Optimization

Visualization, Marketing 
Analytics and Digital Insights

SAS 360 Discover

Awareness and Consideration
We understand the market. 

Public Relations
and Influencers

Advertising

Land
We solve specific

business problems. 

Social Media Monitoring
and Marketing

SAS® Customer Intelligence

Email and MRM,
Personalization
and Marketing
Automation

Adopt
We get the most out of our tech investment. 

Expand-Renew
We have extended

martech
capabilities

and maturity.

Content

Event and Webinar
Community, Advocacy 

and Chat



Marketing Technology Stack as of April 2023

Run the Business

Ensure Client Success

Communication

Collaboration

Digital Platforms
























